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Introduction 

In 2019, the Museum continued to carry out its key roles of collection development and 
research, exhibitions, education programmes, providing access to heritage images and 
information, and running some fairly unique public programmes and events.   
 
All of these activities ensure that a professionally-operated museum service is provided for 
the District’s residents and visitors to the region.  Achievements during the period included: 
 

 600+ items added to the collections 

 4 temporary exhibitions mounted 

 4 school holiday programmes conducted 

 12 public talks, events and programmes conducted 

 2 external public event participated in  

 More than 1,985 volunteer hours worked in or for the Museum (in excess of one full-
time position filled) 

 25,608 users of our services 

 98 Friends of the Museum (SC Historical Society) 

 Over 2,500 Museum Explorers Club members 

 2,380 followers on Facebook 
 

Museum service users consistently give very positive feedback for the quality and impact of 
the Museum’s exhibitions, services and programmes.  The Museum’s achievements and 
value to the community result from the continuing development and use of its three prime 
resources – people, facilities and collections.  
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1. Personnel 

1.1 The Museum Team:  Staff, Volunteers and Supporters for 2019 

Museum Director (full-time) 
Curator of Documentary History (full-time) 
Curator of Social History (full-time) 
Museum receptionist (part-time) 
3 Museum Educators (part-time, LEOTC-funded) 
Technician (part-time) 
1 Cleaner (part-time) 
5 Weekend supervisors (rostered onto 2 per afternoon shift) 
10 Volunteers 
2 Summer Student interns 
7 SC Museum Development Trust Trustees 
 
The Museum has been greatly assisted by our volunteers, who have worked on a wide 
range of collection care, exhibitions, public events and programmes, and information 
access projects behind the scenes.  The hours worked by these additional personnel 
equate to the equivalent of more than a full-time staff position for the year. 
 
The major contribution to the Museum’s success made by the commitment and 
dedication of all members of the wider Museum team is greatly appreciated. 

Above: Some of the Museum Team of volunteers, part-timers and full-timers at a 
recent team meeting. Several present have been with the Museum for more than two 
or even three decades. 
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1.2 Personnel Development 

Specific museum training courses are few and far between, but a number of training and 
networking opportunities were taken by staff and volunteers during the year.  These 
included: 
 

 Museums Aotearoa Conference, Wellington 

 National Digital Forum, Wellington 

 Regional Museums Group meeting, Timaru 

 Museums Aotearoa regional hui, Timaru 

 In-house Timaru District Council staff training 
 
 

2. Collection Care and Development 

Care and management of the Museum’s unique local heritage collections continues to be a 
major part of the work carried out by staff and volunteers.  The Museum’s collections are at 
the heart of all that we do; they are the raw material for research, exhibition and education.  
Considerable effort is put into improving standards of collection care, organising storage for 
easier access and updating collection records on computer database. 
 
A total of 179 accessions have been recorded for the 2019 year, with 600 individual items 
catalogued from these accessions so far to date.  Highlights include: 
 

 An historically significant collection of local military history items transferred from the 
Timaru RSA 

 A silver plate commemorating the completion of the first section of the Timaru 
Breakwater. 

 A baby plate enclosed with a copper warmer, made by Isaac Blackwood for his son, in 
Timaru circa 1911 

 A weathered totara fence post thought to date from the 1870s recovered from a site 
in the Hakataramea valley 

 Tile from the Timaru Botanic Gardens curator’s house 

 Student-made signs from the 2019 Climate Change strike protest 

 Collection of local Red Cross ladies’ uniforms from 1940-1970 period 

 South Canterbury Kindergarten Association records 1944-2008 
 
The great majority of these items were donated to the Museum by their owners, or 
collected by staff.  Some purchases were made, particularly of appropriate reference books 
and materials.  Items are assessed for relevance and importance to the region’s heritage 
before being formally accessioned.  Work continues on documenting all of the items 
received during this period.  In addition significant progress generally has been made in 
earlier clearing cataloguing backlogs, updating data and carrying out a host of minor 
improvements in most collection areas. 
 
As well as being central to Museum activities, the stored collections provide a resource for 
external researchers, who appreciate the documentation and care that staff and volunteers 
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put into making sure that all items are documented and stored appropriately for long-term 
preservation. 
 

     
 

          
 

      

          
 

Above: Among 2018 acquisitions from top left: crockery made for Timaru’s Empire 
Hotel, a spring removed from the Caroline Bay hall sprung dancefloor, a French-made 
tile removed from the roof of the Botanic Gardens curator’s house, Museum curator 
Chris Rapley with an 1870s weathered fencepost form Hakataramea, A large Japanese 
rhinovirus beetle found in an imported car during repairs, Mountainview High School 
students with their climate change protest signs, a baby’s plate with copper warmer 
made by local tinsmith Isaac Blackmore for his infant son in 1911 
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2.1 Collection Management Projects 

The Museum aims to house its collections to 
international standards for care, access and data 
preservation.  Work has continued on a project to 
provide digital access to parts of the Museum’s 
collections.  Digitisation is time-consuming, and has 
been carried out by staff, volunteers and student interns 
such as Louise Rippin (left). 
 
On-line visitors are able to 
browse many parts of the 
Museum’s collection 
catalogues through the 
PastPerfect Online 
programme that link to the 
Museum’s pages on the 

Timaru District Council’s website.  Several thousand records are 
listed, providing access to the collections resulting in enquiries 
from around the world.  Visiting researchers, such as 
archaeologist Phil Moore (right) were able to be given access to 
hundreds of records for collection items to pursue their 
research. 
 
Work has commenced on renewing the Museum’s collection disaster response plan that 
would guide any recovery of collection items following any disaster such as fire, flood or 
earthquake. 
 
 
3. Exhibitions 

3.1 Temporary Exhibitions 

Four temporary exhibitions were 
mounted during the year, all planned and 
developed by the Museum Team, 
sometimes in collaboration with external 
parties.  Exhibition work is very intensive 
and involves considerable research, with 
all labels, graphics and display furniture 
prepared on site by Museum staff.  The 
exhibitions were: 
 
Painted Memories 
This exhibition featured a selection of 
artworks from our collection that portrayed local scenes from the past, ranging from 
an 1853 sketch of the Timaru foreshore to a 1950 oil painting depicting the former 
Timaru gasworks site.  
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All Creatures Great and Small  
In this exhibition we highlighted the range 
of biodiversity contained within the 
Museum’s stored collections. Featured 
creatures included exotic insects and 
reptiles from overseas, local fossils and 
ranged in size from a highland cattle head 
from a herd based at Claremont Estate in 
the 1890s to dozens of tiny beetle 
specimens found at Claremont Bush, west 
of Timaru. 
 

The 3 R’s – Education in South Canterbury 
This exhibition featured photographs and 
information about local limestone areas and 
their natural heritage values, by Hermann Frank.  
Hermann also developed a photographic book 
which was launched at the Museum in 
December, with sales proceeds going to the 
Museum Development Trust. 
Right: Museum technician Simon Cullimore and 
curator Tony Rippin install a “window” image of 
the former Timaru Main School building. 
 
A Timaru Landmark – the Basilica 
The year’s final exhibition looked at this historic building which is currently undergoing 
a major renovation project. The building had long attracted photographers who scaled 
its heights to obtain commanding views of Timaru.  
 
3.2  Long-term exhibition development 

Work began on installing elements of a new long-term 
natural history exhibition upgrade. This sees new 
elements introduced alongside some existing displays 
to enhance visitor understanding and integrate these 
areas into a similar display style to that used in the 
mezzanine floor area upgrades. This work was funded 
through the Museum’s existing budget and with a 

grant from 
the Brian 
Mason Scientific and Technical Trust. 
 
Another highlight was the opening of a new visitor 
theatre in the mezzanine floor exhibition area. 
Visitors can watch six short films that look at tell 
the stories of famous South Cantabrians such as 
Bob Fitzsimmons, Colin Murdoch and Phar Lap. 
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4. Heritage Education Service 
 

4.1 Ministry of Education Contract 

The Museum’s Learning Experiences out of the Classroom LEOTC contract with the Ministry 
of Education was renewed for two years, taking it through until the end of 2021.  The 
Museum’s Heritage Education Service reports regularly to the Ministry, and is inspected 
once a year by an external evaluator.  It has received positive feedback about the quality of 
the services provided by both client schools and the Ministry of Education. 
 
As the Ministry’s grant no longer fully covered the service provided, a local family very 
generously stepped in to provide donations that will cover the difference. 
 
4.2 On-site Education Programmes 

A wide variety of topics were taught in the Museum, using exhibition areas and the 
Education Space located in the Museum’s Heritage Theatre.  Students ranged from New 
Entrants to Senior High School level.  Programmes were able to utilise specimens and 
artefacts from the stored collections, often providing students with a hands-on approach to 
learning.  The audio-visual system in the Education Space proved very useful for many 
programmes.   
 

Students were also able to use the Museum’s Heritage Education Service’s growing 
collection of replica historic costume, which saw students (above) dressing as Timaruvians 
and re-enacting the desperate fight to quell the fire which destroyed over 30 businesses on 
7 December 1868. 
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4.3 Off-site Programmes 

A number of schools worked with the Museum’s Heritage Education Staff at several local 
sites for natural history studies, including Raincliff, the Otipua Wetlands, Centennial Park 
and Washdyke rocky shore area.  Cultural sites visited included local rock art sites, Timaru 
inner-city heritage buildings, Caroline Bay and the harbour area.   

 
Classroom teachers have appreciated the specific expertise and student-centred approach 
that Museum staff and their partner organisations can provide in these settings.   
 

As part of our Ministry of Education contract, several programmes were also delivered in 
other local museums in the wider region at Pleasant Point, Waimate, Geraldine, and 
Ashburton.  This particularly benefited schools that were unable to travel to Timaru. 
 

The Museum also engaged with schools and teachers to widen opportunities for local 
heritage education.  Staff attended school meetings, plus teacher meetings were held at the 
Museum.  
 
Below: Timaru Boys High School students watch Museum Educator Keely Kroening 
demonstrate how to use a purerehua, or traditional wind instrument outside the Museum. 
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5. Public Programmes 

 

5.1 User Statistics 

A total of 25,608 users of the Museum’s services were recorded for the period, a 5% 
increase on the target figure based on the average of the three previous years.  Figures are 
recorded for on-site visitors and service users, off-site outreach to schools and groups, and 
distance users of our services, via mail and email requests.  
 

The user numbers break down as follows: 
 

Casual visitors 15,102 
On-site research service users 674 
Visiting groups 2,183 
On-site schools (students and adults) 3,223 
Off-site outreach schools 3,608 
Offsite audiences (talks, programmes, etc)          542  
Distance information service users 276 
 

5.2 Archives/Research 

674 in–person visits to the Archives Library were recorded for the year, ranging from 
genealogists to professional historians and authors.  The South Canterbury Branch New 
Zealand Society of Genealogists, whose material is housed in the Research library, continues 
to provide voluntary staffing to assist genealogists on Sunday afternoons. 
 

In addition, 276 written or emailed inquiries from outside of the region have been received 
and dealt with by Museum staff, as well as many casual telephone and front desk inquiries.  
These range from questions on how to preserve family treasures to identifying various 
invertebrates in jars.  
 

The Museum’s collections are also accessible online through the Collections Online section 
of the webpages.  This provides viewers with access to several thousand collection records, 
leading to increasing requests for information. 
 
5.3  Community Engagement 

A number of community groups have been 
hosted by Museum staff at the Museum, where 
they have learned more about how the Museum 
functions, its past history and possible future 
development.  Some groups have offered 
significant donations and individuals have taken 
up Friends of the Museum membership as a 
result of these tours.  Museum staff gave several 
talks to visiting groups at the Museum or visited 
offsite service clubs and community groups to 

provide talks about the Museum and exhibitions. Several talks by outside speakers were 
also hosted at the Museum, including a talk about volunteering at the Pompeii 
archaeological site in Italy, by former Museum volunteer Robyn Cooper (above left). 
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5.4 Museum Events 

13 different events were held at or by the Museum during the 
year, including exhibition openings, and public talks. There 
were two book launches held during the year, including the 
national launch of The Shearers, by local historian and author 
Ruth Entwistle Low, pictured at left with husband Mark and 
daughter Charlotte.   
 

Several of these events were put on with the assistance of the 
Friends of the Museum.  There is considerable potential for 
increasing the type and number of such events in order to 
widen audiences and potentially generate revenue. 
 
 

In August the Museum held another Museum in the 
Dark event. This saw the Museum lights mostly dimmed, 
with some additional subtle lighting added for safety 
purposes, creating an environment where participants 
were able to explore the Museum using torches to 
discover clues. Glow-in-the-dark face paint enabled 
many to brighten themselves up and light up under an 
ultra violet light. 
 

5.5 School Holiday Programmes 

Successful programmes were run in the three end-of-term breaks during the school year, 
with both organised programmes and self-directed activities for visiting families. The 
Museum has become an important community resource for local families during the 
holidays, with many children being repeat visitors.  Activities offered have included craft-
making sessions, microscope sessions, Victorian games and history or nature tours around 
Timaru. Many positive comments have been received from grateful caregivers.  
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5.6 Museum Explorers Club 

The Museum Explorers Club is a free membership club for 
primary school students, rewarding them for museum visits 
and enabling programme information to be communicated 
easily to families.  We now have over 2600 members, with 
some growing out and others growing in to membership.  
Children are particularly excited about the opportunity to 
collect member’s badges that are issued with new exhibitions 
and special events.  It has continued to grow in numbers and 
proven highly successful in attracting repeat visitation and 
greater engagement with heritage for families. 
 
5.7 External Events 

The Museum had a presence at the South Canterbury Rose 
Festival, with a stall featuring Caroline Bay history displays 
and souvenir items for sale (left).  Taking part in these 
events is an effective way to promote the Museum and its 
programmes.  Volunteers from the Museum Development 
Trust helped to ensure that the day was successful.  
 
The Museum participated in the Otipua Wetlands open day 
in September, along with a number of other organisations. 
The Museum’s distinctive gazebo tent housed displays and 
information about local invertebrates found in the area, and 
the Museum Director conducted several bug hunts with 

family groups in the regenerating 
native scrub (right). We have used this 
area for education programmes for a 
number of years, sometimes in 
partnership with Environment 
Canterbury staff. The changing 
ecosystem at the wetlands provides an 
excellent outdoor museum and 
classroom. 
 

5.8 Heritage Alive event 

The Museum joined forces with St Mary’s 
Church to hold another Heritage Alive event on 
Saturday 16 November.  This saw the area 
between the Museum and Church come alive 
with market stalls, heritage games and 
costumes, live music and dance performances, a 
free BBQ, special competitions in the Museum 
and around the Church, and more.  Over 400 
people passed through the Museum during the 
day.  
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5.9 Retro Rock event 

Over 600 people attended the outdoor music event on the evening of 30 March.  This saw 
Perth Street closed to traffic, and 3 bands playing music from the 1980s and 90s, plus food 
stalls and a retro fashion contest for audience members who dressed up.  The dark evening 
allowed images to be projected onto the wall of the building behind the stage. Those 
attending also visited the Museum which was open throughout the event. A similar event is 
planned for mid-February 2020. 

 
5.10   First World War commemorations completed 

 
After four years of commemorations, the local SCWWONE 

Commemorative Committee Trust wound up operations with the 
publication of Enduring the Inferno; South Canterbury in the Great 
War 1914-1918. This publication was produced by the Museum, 
using text and illustrations drawn from the exhibitions that had been 
put on over the four-year period. The Trust kindly donated the book to 
the SC Museum Development Trust who benefit from its sales. 
 

 
 
5.12 Visitor Feedback 

The Museum’s visitor survey forms have consistently shown very high ratings by our visitors, 
with many positive comments recorded about the Museum’s displays, layout and 
helpfulness of staff.  
 

The Museum has also received very positive reviews on the online Trip Advisor website, 
with a 4 ½ star rating, along with many positive comments on the Museum’s Facebook 
page. 
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6. Development 

6.1 South Canterbury Museum Development Trust 

The Trust has continued to promote and raise funds for specific Museum projects, in 
particular finding additional funds to support the Heritage Education Programme. The Trust 
also generates income through sales and hire of the Heritage Theatre in the Museum. The 
Trust ran a stall at the Timaru Rose Festival Market Day for the 6th year running, providing 
both income and visibility for the Museum. 
 
 
7. Management and Facilities 

7.1 Administration and Maintenance 

Standard Timaru District Council planning and budgeting procedures were carried out 
during the period.  Regular building inspections and checks were carried out in accordance 
with requirements, along with necessary Health and Safety reports and checks.  A number 
of small maintenance tasks were carried out during the year to repair minor problems.   
 

7.2 Participation in Timaru District Council Activities 

The Museum continues to have a working relationship with the Aigantighe Art Gallery and 
Timaru District Libraries.  This has resulted in joint collection care and promotional activities, 
along with sharing of resources.  Three Museum staff participate as members of the Timaru 
District Emergency Management Team (public information management team).  Museum 
staff also provided access to Museum images, resources such as display cases and tools, and 
information services for other Council units when requested.   
 
 
8. Marketing and Communications 

8.1 Media Relations and Marketing 

Close relations were maintained with local media, and the Museum featured in a significant 
number of newspaper articles and several radio news items.  Museum exhibitions also 
featured in several national publications looking at events and exhibitions around the 
country.  
 

Paid advertising was placed in a number of national tourist guides, along with local 
advertising in newspapers and radio, particularly for special exhibitions or holiday events. 
The Museum has benefitted from advice and assistance from the Council’s communications 
and tourism team in working with external providers, and in finding opportunities for 
promotion and marketing. 
 
8.2 Media Articles 

Museum staff contributed regular articles, usually weekly, focusing on local heritage and 
Museum topics to the Timaru Herald newspaper.  These have received positive attention 
from members of the public and are an effective medium for communicating about our 
region’s heritage and the work of the Museum.  Of particular significance are the articles 
regularly contributed to the Timaru Herald for its Saturday edition “Museum Piece”.  These, 
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along with the material regularly supplied to local reporters, have ensured a wide audience 
for the Museum’s information and collection resources. 
 
8.3 Internet and Social Media 

The Museum continues to have its main web access hosted on the Council website, which 
was recently upgraded.  Here visitors can find information about the Museum, download 
information resources and obtain contact details.  The Museum’s Heritage Education 
Service has a separate page allowing schools to review and place bookings for particular 
programmes.  Former Museum exhibitions can be placed on separate pages to provide 
access to the content long after the exhibition has finished. 
 

Increasing numbers of external researchers are making use of various digital resources now 
available from the Museum’s pages on the Council’s website.  These include biographical 
files, rates rolls and other sources useful to family historians. 
 

The Museum continues to make considerable use of Facebook as a way of communicating 
with the wider public.  Museum information can be posted on other Facebook pages, 
widening interest and engagement.  Over 2,380 people now actively follow the Museum on 
Facebook, with many more seeing Museum posts on other sites.  
 
 

9. External Relations 

9.1 Organisational Partnerships 

The South Canterbury Museum has continued in its close relationship with the Friends 
of the Museum, as part of the South Canterbury Historical Society.  Museum Friends 
and Society members have supported the Museum through attending events and 
exhibition openings, and through raising funds for projects.  Society members act as 
Museum advocates in the community, and provide a focus for members of the public 
who wish to become more involved with the Museum and local heritage.  
 
The Museum continues to host the South Canterbury Branch of the New Zealand 
Society of Genealogists, whose research material is  housed in the Museum’s research 
library.  Volunteers from the Branch assist with enquiries on Sunday afternoons in the 
Research Library at the Museum.  Both the Historical Society and the Genealogists 
make regular use off the Museum’s meeting room.  
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9.2 Local Museums 

The Museum provides assistance for local 
museums through the Central South 
Island Museums Group.  In addition it has 
provided advice to individual local 
museums as well as providing storage 
materials at cost and surplus display 
equipment free for museums within the 
Timaru District. We hosted a regional 
meeting for Museums Aotearoa attended 
by representatives form a number of 
museums ranging as far as Christchurch 
and Oamaru. 
 

9.3 Other Organisations 

Contact has been maintained between the Museum and a number of local and national 
organisations including: 

 Te Ana Maori Rock Art Centre 

 Te Runaka o Arowhenua 

 Te Runaka o Waihao 

 Local schools 

 Aoraki Polytechnic and South Canterbury Community College 

 National Services Te Paerangi (Te Papa) 

 Local Rotary and Probus clubs 

 Ministry of Culture and Heritage 

 Central South Island Museums Group 
 
The Museum, or individual staff members, belonged to the following professional 
organisations during 2018: 

 Museums Aotearoa 

 Museum Educators Association of New Zealand 

 Archives and Records Association of New Zealand 

 Directors of Smaller Museums Group 

 New Zealand Archaeological Association 

 National Oral History Association of New Zealand 

 The New Zealand Costume and Textile Section, Auckland Museum Institute 

 Entomological Society of New Zealand 

 New Zealand Military History Society 

 New Zealand Cartographic Society  

 New Zealand Teachers Council 

 Geological Society of New Zealand 

 Museums Association (UK) 

 American Association for State and Local History 
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10.  Conclusion 

The South Canterbury Museum has as its mission the aim to preserve, present and promote 
our region’s heritage.  The wide team of people associated with it continue to provide a 
highly effective and popular service to a wide range of local and out of district users.  The 
Museum’s collections, exhibitions, programmes and resources continue to receive very 
favourable comment from users. 
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Images clockwise from top left: 

 Preschoolers encountering nature in the 
All Creatures Great and Small exhibition 

 The WW1 Commemorative Committee 
end their five-year activity programme at 
the launch of Enduring the Inferno  

 Japanese English-language students 
enjoy using a replica wiri, a traditional 
stone-tipped drill 

 Retro Rock fashion contest participants 
lign up for judging on March 30. 

 Some of the representatives feom 
several Canterbury and North Otago 
museums hwo attended a regional 
Museum meeting in October. 

 Eniwa City Museum curator Akihiro 
Nagamachi, who visited in Febraury, with 
local interpreter Nachiko Schollum and 
Museum Director Philip Howe. 


